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POSITION ANNOUNCEMENT: 
Managing Director, Finance & Administration 
Every school . . . safe, supportive, engaging, and inspiring. 

 
 
 

Who We Are 
Center for Supportive Schools is a fast-paced, collegial, and team-oriented organization wholly committed 
to helping schools become places where students want to be. Our work directly addresses student 
disengagement, a root cause of diminished academic performance, students dropping out of school, and 
other high-risk student behaviors. We partner with schools in three areas: developing all students into 
leaders; empowering teachers to collaborate with each other and with students; and engaging entire school 
communities to improve how learning happens.   
 
CSS is driven by the vision that one day, all students will thrive in schools that graduate them prepared for 
the rigors of college and lives filled with meaningful work, active citizenship, and personal fulfillment. 
Founded in 1979, we are a national organization currently impacting 45,000 students annually and 
committed to supporting every K-12 school in the country. Most of our partners are economically 
disadvantaged communities where the consequences of student disengagement can be most devastating.  
For more information, please visit www.supportiveschools.org.  
 
Who You Are 
You are a highly motivated, creative financial and talent strategist and seasoned leader looking to join a 
team of smart, driven professionals in a rapidly changing, highly collaborative, and mission-driven 
environment. You are looking for a role that is both your vocation and an avocation. You care deeply 
about creating a more just society and believe that improving schools is fundamental to that effort. You 
find energy in leading the support of those who are in the field working directly with schools, whether that 
be by pouring through spreadsheets, reviewing policies, leading a team, or collaborating with diverse 
colleagues. You are comfortable at a community meeting; in the board room; with students, family 
members, teachers, principals, and other school staff; with your colleagues; and alone at your desk. You are 
both highly analytical and emotionally intelligent. You are committed to diversity, inclusion, and equity. 
More than anything else, you want to make a difference.  
 
The Role 
As CSS’s first-ever Managing Director of Finance & Administration, you will lead a team that builds the 
best in class financial, human assets, and administrative operations to support aggressive organizational 
growth over the next several years. You will serve as a key member of our leadership team helping to shape 
the strategy and direction for CSS growth and set CSS financial and administrative policy and direction. 
 
You will report to and work closely with the CEO as a central thought partner in assessing future 
expansion opportunities and the financial, human resource, and administrative strategies to support them. 
You will lead a team of approximately six staff and several consultants.  
 
You will help CSS meet its goals by: 
 Designing a scalable finance and administrative infrastructure (systems, processes) to support an 

entrepreneurial and dynamic organization 
 Leading and developing a high-performing team and ensuring team members have the appropriate 

visions, priorities, processes, and resources to reach their goals 
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 Serving as a key member of the leadership team of CSS with particular responsibility for advising the 
leadership team and Board of Trustees on issues related to finance and administration 

 Delivering on both the tactical requirements for these functions and getting out in front of the 
organization’s needs, thereby anticipating new ways to help CSS meet its goals 

 
What You’ll Do 
Strategy 
 Partner with the leadership team on business model; provide strategic recommendations to the 

leadership team based on financial analysis and projections, cost identification and allocation, and 
revenue/expense analysis 

 Partner with the leadership team to develop a strategic planning process and participate in that process 
as a member of the leadership team 

 Oversee long-term budgetary planning and cost management in alignment with CSS strategic plan 
 Engage the leadership team to align revenue generating activities and operations with financial 

management and short- and long-term financial planning and projections 
 Serve as lead staff liaison to the finance committee of the Board of Trustees 

Finance 
 Work with the Senior Director of Finance to build out, in-source, and manage all financial and 

business planning activities 
 Support and advise the leadership team on fee-for-service pricing  
 Oversee all compliance and reporting for private grants and government contracts and district accounts 

receivables 
 Provide overall financial oversight monitoring 

Administration (Human Resources, Technology, Facilities/Office Management, Risk 
Management, Legal Affairs) 
 Work with the Senior Director of Administration to enhance and sustain administrative functions 

ensuring smooth daily operations across the organization 
 Work with the Senior Director of Administration to build out and manage risk and business insurance, 

legal activities, compliance (federal, state, and local), and office management 
 Oversee policies, procedures, and practices on staffing matters, including but not limited to 

recruitment of highly-talented and diverse pipeline of candidates for open positions, onboarding, staff 
benefits/compensation analysis and management, annual review system, and personnel records 
management and maintenance 

 Work with entire organization to promote diversity, equity, and inclusion throughout all aspects of 
CSS  

 
What You’ve Done 
Education: You’ve almost certainly earned a Bachelor’s degree. It’s likely you’ve additionally earned a CPA 
and/or MBA. 

Professional Experiences and Personal Qualities/Skills:  
You likely have at least 12-15 years of broad finance and administrative experience, including evaluating 
financial information and making actionable recommendations to senior leadership. You’ve built 
functions/businesses from the ground up and have thrived in fast-paced, growing organizations. You likely 
have had experience managing finance (accounting, budgeting, control, and reporting) for a complex, 
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national nonprofit with multiple funding sources, including government (federal and state) contracts and 
with products delivered nationally.  

In addition, you have likely had the following experiences and have demonstrated the following attributes:   

 At least five years leadership experience in finance and/or operations, preferably in a nonprofit 
organization with a budget of at least $10 million 

 Experience in a senior management role, partnering with executive staff, resulting in the development 
and implementation of right-size financial management and administrative strategies 

 Demonstrated experience in financial planning and analysis, ideally with previous experience 
overseeing legal and information technology functions 

 Ability to synthesize complexity, make informed decisions, and develop strategic alternatives that help 
drive toward clarity and solutions in ambiguous and fast moving environments 

 Strong relationship-building skills and the ability to work collaboratively with people of diverse 
backgrounds 

 Resourcefulness in setting priorities and guiding investment in people and systems 

 Demonstrated success in strategically scaling business operations in a high growth setting, and success 
in building and monitoring systems to manage collaborative work 

 Experience in or knowledge of nonprofit accounting preferred, including sophisticated fund and grant 
accounting, compliance, reporting, and understanding of the Office of Management and Budget 
Circular under 2 CFR Part 200 

 Commitment to the mission and core values of CSS 

 Other desired skills include process improvement and redesign, organizational development, personnel 
management, strategic planning, and budget development 

 Advanced skills in MS Office, MS Dynamics GP, and Google Sheets preferred 
 
Location 
The Managing Director of Finance & Administration will be based at CSS’s New Jersey (Princeton) office, 
the New York City office, the North Carolina (Wake Forest) office, or remotely. If not based in Princeton, 
regular travel to the Princeton office is likely required.  
 
Schedule, Salary, and Benefits 
The anticipated starting date for this position is Spring/Summer 2019. The salary is competitive and based 
on experience. CSS offers a comprehensive and competitive benefits plan, including health, dental, and 
vision. 
 
To Apply 
Interested applicants are requested to apply immediately by emailing a cover letter and CV/résumé to 
resumes@supportiveschools.org. Please include (1) the title of the position in the subject line of your email 
and (2) where you found the position posting in your cover letter. If possible, please email all documents in 
PDF format. People of color are strongly encouraged to apply.  
 
Center for Supportive Schools is an equal opportunity employer committed to inclusive hiring and 
dedicated to diversity, inclusion, and equity in its work and staff. CSS’s Equal Employment 
Opportunity and Affirmative Action related policies are available upon request. 


