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POSITION ANNOUNCEMENT: 
School Partnerships Manager,  
New York City 

 

Every school . . . safe, supportive, engaging, and inspiring. 
 
 
Who We Are 
Center for Supportive Schools is a fast-paced, collegial, and team-oriented organization wholly committed 
to helping schools become places where students want to be. Our work directly addresses student 
disengagement, a root cause of diminished academic performance, students dropping out of school, and 
other high-risk student behaviors. We partner with schools in three areas: developing all students into 
leaders; empowering teachers to collaborate with each other and with students; and engaging entire school 
communities to improve how learning happens.  
 
CSS is driven by the vision that one day, all students will thrive in schools that graduate them prepared for 
the rigors of college and lives filled with meaningful work, active citizenship, and personal fulfillment. 
Founded in 1979, we are a national organization currently impacting over 60,000 students annually and 
committed to supporting every K-12 school in the country. Most of our partners are economically 
disadvantaged communities where the consequences of student disengagement can be most devastating. 
For more information, please visit www.supportiveschools.org.  
 
Who You Are 
You are a highly motivated and creative development strategist looking to join a team of smart, driven 
professionals in a rapidly changing, highly collaborative, and mission-driven environment. You are looking 
for a role that is both your vocation and an avocation. You care deeply about creating a more just society 
and believe that improving schools is fundamental to that effort. You find energy in working directly with 
schools, assisting them in identifying funding sources to allow them to implement programs that will 
improve students’ learning experiences. You understand the importance of implementing programs with 
fidelity and are committed to ensuring that schools fully understand program implementation 
requirements and are setup for success before entering into partnership. You are comfortable at a 
community meeting; in the board room; with students, family members, teachers, principals, and other 
school staff; with your colleagues; and alone at your desk. You are committed to diversity, inclusion, and 
equity. More than anything else, you want to make a difference.  
 
The Role 
As the full-time School Partnerships Manager, you will be responsible for securing school partners in New 
York City by sourcing, cultivating, and formalizing program partnerships, including funding agreements 
and payment plans. You will focus on partnership building with New York City schools, primarily with a 
fee-for-service funding structure. In addition, you will also support school recruitment for local New York 
City-based foundation and corporation partnership work, as well as for grants for government agencies. 
Your work will focus primarily on securing school partners interested in implementing CSS’s Peer Group 
Connection (PGC) program, as well as Achievement Mentoring and Campaign Connect. 
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What You’ll Do 
 Cultivate and maintain strong, trusting, respectful relationships with a wide range of schools 
 Conduct regular outreach to prospective school partners across New York City through a variety of 

email and in-person outreach strategies 
 Host several site visits for New York City stakeholders, in partnership with schools, to see CSS 

programming in action  
 Secure commitments from up to 30 new school partners per year that are well-positioned, both 

financially and structurally, to implement CSS programs with fidelity 
 Collaborate with Executive Director, NYC and Senior Director of Development to identify and recruit 

school commitments for foundation and corporation partnerships as well as grants for government 
agencies.  

Other Responsibilities 
 Attend and facilitate relevant internal and external meetings, including those outside of New York City 

as appropriate 
 Attend and present at networking events, including those outside of New York City as needed 
 Support the Executive Director, NYC and Senior Director of Development in other New York City-

based efforts, as needed 
 May be responsible for speaking and writing about all of CSS’s offerings and solutions  
 Other related responsibilities as assigned.  
 
What You’ve Done 
 
Education: You’ve likely earned a bachelor’s degree and have 2-5 years of experience in the area of 
development and/or school program implementation. 
  
Professional Experiences and Personal Qualities/Skills:  

You likely have exceptional abilities to plan, prioritize, organize, balance, and complete multiple complex 
projects, often with competing deadlines. You have shown that you are adept at creating excitement and 
energy for your projects and have demonstrated the ability to encourage others’ enthusiasm and support.  
 
You probably also have the following characteristics/experiences: 
 Excellent listening, writing, and speaking skills 
 Excellent interpersonal skills, including the ability to build relationships internally and externally and 

to develop and manage effective teams   
 Highly effective time-management, goal-setting, problem-solving, and decision-making skills 
 Ability to gather, analyze, synthesize, and communicate information from various sources 
 Strong public speaking and group facilitation skills 
 Ability to work independently and collaboratively 
 Flexibility, resourcefulness, and willingness to work evenings and weekends when required for 

successful and timely completion of projects 
 Ability to use discretion and judgment in handling confidential and sensitive information 
 Knowledge of and enthusiastic commitment to the organization’s mission, solutions, and offerings 
 Highly proficient with technology applications 
 Highly comfortable and proficient at using databases, including Excel and SalesForce, to track 

development efforts  
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Although not required, the following skills/experiences would be a plus: 
 Knowledge of New York City public schools and school funding 
 Local New York City foundation knowledge and experience  
 Experience leading social media, online marketing, email marketing campaigns, and website 

development and management  
 Demonstrated success developing and implementing strategic communications and marketing 

campaigns 
 
Location 
The School Partnerships Manager will be based in New York City with frequent travel required within 
New York City and sometimes beyond New York City. Occasional travel to CSS’s main office, located in 
Princeton, New Jersey, will be necessary. 
 

Schedule, Salary, and Benefits 
The anticipated starting date for this position is September 2019. The salary is competitive and based on 
experience. CSS offers a comprehensive and competitive benefits plan, including health, dental, and vision. 
 
To Apply 
Interested applicants are requested to apply immediately by emailing a cover letter and CV/résumé to 
resumes@supportiveschools.org. Please include (1) the title of the position in the subject line of your email 
and (2) where you found the position posting in your cover letter. If possible, please email all documents in 
PDF format. People of color are strongly encouraged to apply. NYC Department of Education 
fingerprinting and background clearances will be required. 
 
Center for Supportive Schools is an equal opportunity employer committed to inclusive hiring and 
dedicated to diversity, inclusion, and equity in its work and staff. CSS’s Equal Employment 
Opportunity and Affirmative Action related policies are available upon request. 


