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Leveraging a focus on student leadership and a strategic 
integration of wraparound services to effect overall school 
improvement and student success 

 
 

 

 
 

CSS Community Schools are grounded in a focus on student leadership as an underutilized and highly 
effective lever to eradicate disengagement and make significant school improvements. To combat 
disengagement, we engage all members of the school community in the relationships and meaningful 
dialogue about changes in school necessary to improve substantially and sustainably all students’ school 
experiences and outcomes. CSS uses a collaborative, data-informed and relationship-driven process to 
partner with schools. CSS staff who work in Community Schools and work with our school clients receive 
best-in-class, ongoing training, development, and support. Our staff is why CSS has earned its outstanding 
reputation within the Community School space and is lead CBO partner to over 15 Community Schools, 
among the largest number served by any organization. 
 
 
 
CSS helps schools identify and put into place whole-school and targeted interventions that provide an 
integrated focus on academic, social, and emotional learning, such that every student and family has strong 
relationships with the school and an individualized pathway to success. Each child and family is strongly 
connected with at least one school-based adult; each family participates and partners with the school to 
provide students with an outstanding education; and all students and families benefit from comprehensive 
expanded learning and enrichment activities and appropriate mental health services.  

Our work in Community Schools includes: 

 implementing CSS’s student leadership solutions; 

 focusing on leading data indicators and continuous improvement to drive change and streamline 
processes systems throughout the school community; 

 creating an infrastructure of student support such that every student and family is known well by at 
least one school-based adult;  

 building the capacity of school faculty and staff to provide both academic and social and emotional 
support for students; 

 implementing tiered intervention and prevention strategies that address whole-school needs and 
provide targeted support for identified high-need groups;  

 engaging families, community partners, and the larger school community through parent leadership 
opportunities and regular community forums; and 

 developing beneficial partnerships with community-based organizations that help leverage existing 
resources, such as cost-sharing of co-located resources or arranging in-kind donations of time and 
services. 

As a result, schools put into place a comprehensive and transformative 
whole school strategy that coordinates, streamlines, and focuses efforts 
across multiple domains to accelerate student success and to effectively 
meet the social, emotional, and health needs of all students. 
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For more information about 
CSS and Community Schools, 
please contact  
Dr. Margo Ross at  
mross@supportiveschools.org 
 
You can also visit our website 
at www.supportiveschools.org


